Dear Guest,
We are looking forward to welcoming all our new and regular guests back to the Clan MacDuff hotel.
We have taken this time to re-evaluate all our practices and procedures to ensure you feel safe and
relaxed throughout your stay. We are constantly reviewing and updating our practices in line with the
UK & Scottish Government.
Area covered in these welcome details:
Pre-arrival
Check in
Check out
Your Bedroom
The Hotel
Meal Service
Our Team
Pre arrival
•
•
•

You will received a pre arrival email with the latest information regarding your stay.
We ask that guests do not check into the hotel if they have experienced any Covid19 symptoms
in the 7 days prior to arrival. These symptoms include: a high temperature, a new continuous
cough, loss or change to your sense of smell or taste, shortness of breath.
The Scottish Government may make it mandatory for face masks to be worn when entering
enclosed spaces (such as hotels) where there is a possibility of close contact between people (e.g.
in corridors, on check in and in public spaces). We would suggest bringing your own face
covering should you wish to use one, face masks will also be available at reception.

Check in
•
•
•
•
•
•
•
•
•

On checking in/out we ask that only one person to be at the reception desk at a time.
A sanitiser station will be available in our foyer, we ask you to sanitise your hands whenever
entering the hotel at any entry point.
Social distancing markers will be on the floor, if you have to wait in line, we ask politely for your
patience at busy check in/out times.
A temporary screen has been installed on the reception desk.
A preauthorization of £50 per person will be taken on check In, if you have not used a credit card
to make your booking. Cash payment is only accepted on check out or by prior arrangement.
If you would like to eat with us, we ask you to book and arrange a dining time, this can be done
at reception on check-in or via our WhatsApp number.
On arrival you will receive your welcome pack, this includes your sanitized room key, breakfast
menu and order form, evening menu and the current COVID19 procedures in place at the hotel.
Lifts should be used for essential use only and one person at a time unless you are from the same
household.
If you require help with your luggage, our reception team will be able to assist you, socially
distanced of course.

Check out
•
•
•
•
•
•
•

To facilitate a contactless check out, bills for any additional charges will be posted under
bedroom doors or emailed overnight.
Please vacate your bedroom by 11am.
If you have any queries regarding your bill, please contact reception as soon as possible. The
outstanding balance will be settled using the card details provided on booking to avoid point of
contact.
If you intent to share/split any bill for good/services please note this can only be done prior to
check out by notifying reception at least 2 hours before you checkout.
On vacating your room we ask you to leave your windows open to ventilate it.
Please leave your room key in the box located at reception to be sanitised for future guests.
Please note there is a charge for keys that are not returned to the hotel.

Your Bedroom
•
•
•
•
•
•
•
•
•
•
•
•

We ask that every time you enter your bedroom your wash your hands with soap and water for
20 seconds.
You bedroom has gone through a thorough clean and sanitisation. Extra care has been taken on
all of the touch points in the bedroom and bathroom.
Bedroom windows may be open on your arrival (weather dependent).
During this time we have removed guest folders, publications, alarm clocks, notepad and pencil
and soft furnishings (scatter cushions and throws). These are still available, please contact
reception, if you require any of these items.
Guest folders have now moved online. You will received a link and password in your pre-arrival
email.
If we need to access your room during your stay to carry out essential maintenance, we ask you
not to be present in your room when this takes place.
Please keep your key with you during your stay.
The reception team are on hand between 8am- 9pm if you require anything please don’t hesitate
to contact them, this can be done via WhatsApp, phone or email if you prefer not to come to the
desk
Guests staying more than 1 night. Our housekeeping team will not enter your bedroom. You may
request sheet or towel change at reception. Housekeeping will enter your room in full PPE when
the room is unoccupied.
All laundry is washed at a temperature which guarantees elimination of any potential trace of
Covid-19.
Bathroom toiletries are changed and quarantined after each stay.
A fresh sanitised hospitality tray will be in your room with limited drink options, a larger
selection is available at reception.

The hotel
•
•
•
•
•
•
•
•

Most public area doors are either automatic or are magnetically help open, doors which cannot
be held open have a sanitising station beside.
Sanitising stations are located throughout the hotel. We ask you to please use then as often as
possible.
Please maintain social distance, on staircases and in corridors. It may be mandatory to wear a
facemask in public spaces and where social distancing cannot be maintained.
A one way system is in place entering and exiting the Restaurant/ Bar Lounge, please follow this
procedure at all times.
When possible, we ask that you use the bathroom in your own room, rather that the public
toilets.
We would like you to relax and enjoy our lounge area, please use sanitiser stations in these areas.
Furnishings, touch points and public toilets are sanitised frequently throughout the day.
There will be signage around the hotel to remind guests and staff about social distancing
measures and sanitising.

Meal service
•
•
•
•
•

Our restaurant team will be wearing appropriate PPE.
Please make reservations for breakfast and dinner to ensure your preferred time and help social
distance.
Reservation can be made by contacting the reception via WhatsApp, email or calling from your
room phone.
Tables in the Restaurant, Lounge Bar, Lounge area have been spaced out according to the
Scottish Governments guidelines. Please do not move the tables or chairs. Groups may have to
sit on separate tables.
All extras will be charged to your room. A pre authorisation will be taken at reception on arrival
for those reservations booked without credit card details being supplied.

Breakfast
•
•

You will be required to pre order of your breakfast by 10pm the night before, your order forms
are included in your welcome pack. This is to help with social distancing and limit cross
contamination.
Room service is available at no charge if you wish to eat in your room.

Evening
•
•
•

A copy of the menu is included in your welcome pack. Please book in advance or check
availability at reception. Window tables cannot be guaranteed.
We cater for vegans, vegetarians and gluten intolerances. If you have any dietary requirements
which are not cater for please make reception aware before your arrival so we can arrange
suitable options for you.
Room service is available at no charge if you wish to eat in your room.

Our Team
•
•
•
•
•
•
•

Our team have been trained on the current procedure and protocols that are being implemented
by the hotel.
Correct PPE is available for staff and training how to use and dispose of it safely.
Uniforms are washed onsite above 60°C.
Frequent cleaning and sanitising schedule for all touch points in staff areas.
Hand sanitising stations available at all relevant points of hand contact.
Temperature check for all staff arriving on site. Any member with a temperature of 37.8C or
greater will need to be assessed. If they fail these checks, they will have to return home to be
assessed by the relevant Government bodies.
Employees start, break and shift end times are staggered intervals to assist social distancing.

